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Ce-Tec A/S Terms of sales and delivery for our services to B2B customers  

 

 

1. Applicability 

 

1.1 Applicability. Ordinary sales and delivery 

terms (”The Terms”) apply to all agreements 

in relation to Ce- Tec A/S’, VAT number 33 

77 13 39, (”The Company”) sales and de-

livery of services within technical  consul-

tancy, manpower and courses to B2B custom-

ers.   

 

2. Basis for Contract 

 

2.1 Basis for Contract. The Terms, The Company’s 

offer and order confirmation shall constitute 

the Basis for Contract concerning sale and de-

livery of services to the customer. (”Basis for 

Contract”). The customer’s purchase terms 

printed on orders or in any other way commu-

nicated to The Company will not constitute a 

part of The Basis for Contract. 

 

2.2 Changes and additions. Changes to and addi-

tions to The Basis for Contract shall only take 

effect, if the parties have made a different 

written agreement.   

 

3. Services 

 

3.1 Standard. Services sold and delivered to the 

customer by The Company shall be per-

formed professionally correct.   

 

3.2 The customer’s participation. The customer 

shall provide The Company access to staff 

and information, to the extent necessary to 

perform the services.  

 

3.3 Legislation and standard. The Company is 

not responsible for the services complying 

with legislation or standards, or may be used 

for specific purposes, unless the parties have 

made a different written agreement. For 

courses, see 14.12. 

.   

 

4. Price and payment 

4.1 Price. The price for services shall reflect the 

Company’s current price list at the time 

when The Company confirms the customer’s 

order, unless the parties have made a differ-

ent written agreement. All prices are excl. 

VAT.    

 

4.2 Expenses. When third party costs are a part 

of the agreed services, the cost is refunded 

by the customer at cost price plus a handling 

fee of 10%.  

 

4.3 Payment. The customer shall pay all invoices 

for services within 30 days, unless the par-

ties have made a different written agree-

ment.     

 

5. Delayed payment 

 

5.1 Interest. If the customer fails to pay an in-

voice for services within the agreed period 

from the date of the issue of the invoice to 

reasons for which The Company is not liable 

for, The Company has the right to interests 

of the due amount of 1 % per end of the 

month, from the due date for payment until 

payment occurs. Additionally, an administra-

tion fee of 100Dkr will be added monthly.   

  

 

5.2 Cancellation. If the customer neglects to pay 

a due invoice for services no later than 14 
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days upon  receiving a written claim of pay-

ment from The Company, in addition to the 

interests of section 0,  The Company has the 

right to (i) cancel the sale of services, to 

which the delay relates, (ii) cancel the sale 

of  services, which have not yet been deliv-

ered to the customer, and/or (iii) submit 

other remedy for breach of contract on ac-

cordance with Danish legislation.   

 

 

6. Offers, orders and order confirmations 

 

6.1 Offers. The Company’s offer shall be valid for 

10 days from the day the offer dates, unless 

else is stated in the offer. Accept of an offer, 

which comes to the Company’s hand after 

the expiry of the time stipulated for ac-

ceptance, shall not be binding for The Com-

pany, unless The Company informs the cus-

tomer of otherwise.    

 

6.2 Orders. The customer shall send written or-

ders on services to the Company. An order 

shall include the following information for 

every ordered service: (i) Order number, (ii) 

Service number, (iii) description of the ser-

vice, (iv) Price, (v) Terms of payment, and 

(vi) delivery date.   

 

6.3 Order confirmation. The Company shall post 

a written confirmation or rejection of an or-

der on services to the customer no later than 

5 workdays upon receiving the order. Confir-

mations and rejections of orders must be 

written in order to be binding for The Com-

pany.    

 

6.4 Alteration of orders. The customer cannot al-

ter a given order of services without The 

Company’s written acceptance.    

 

 

6.5 Inconsistent orders. If The Company’s confir-

mation of an order of services is not con-

sistent with the customer’s order or The Ba-

sis for Contract, and the customer does not 

wish to accept the inconsistent orders, the 

customer shall inform The Company of this 

in writing no later than 2 days upon receiv-

ing the order confirmation. Otherwise, the 

customer will be bound by the order confir-

mation. For course terms, see item 14.  

 

 

7. Delivery 

 

7.1 Delivery time. Delivery time. The Company 

shall deliver all services at the time, which is 

stated in the order confirmation. The Com-

pany will have the right to deliver before the 

agreed delivery time, unless the parties have 

made another written agreement.    

 

 

7.2 Inspection. The customer shall inspect all 

services at the delivery. If the customer dis-

covers a defect, which the customer wishes 

to assert, the customer shall give an imme-

diate written notice to The Company. If the 

customer has not given a written notice to 

The Company of a defect, which is discov-

ered or should have been discovered by the 

customer, the defect cannot be claimed 

later.   

 

8. Delayed delivery 

 

8.1 Notice. If The Company will expect a delay in 

the delivery of services, The Company shall 

inform the customer as soon as possible and 

at the same time inform the customer about 

the cause for the delay and a new expected 

delivery time.    

  

  

8.2 Termination. If The Company should fail to 

deliver services no later than 14 days after 

the agreed delivery date for causes which 

the customer is not liable for, the customer 

can terminate the order(s) affected by the 

delay without prior notice, by giving a writ-

ten notice to The Company. The customer 

will not have other rights in contemplation of 

delayed delivery.    
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9. Warranty 

 

9.1 Warranty.  The Company shall warrant the 

services are free of essential defects in per-

formance for 6 months from the date of the 

delivery. For parts that will be remedied un-

der warranty, the period of warranty shall 

constitute 6 months from the date of the re-

mediation, subject to a maximum of 12 

months from the original delivery date.    

 

 

9.2 Exclusions. The Company’s warranty will not 

include defects that are caused by: (i) fair 

wear and tear, (ii) use inconsistent with The 

Company’s instructions or standard practice 

or non-agreed purposes, (iii) remediation or 

alteration performed by somebody other 

than The Company, or (iv) other circum-

stances, which The Company is not liable for.    

 

 

9.3 Notice. If the customer should discover a de-

fect in the warranty period, that the cus-

tomer should wish to assert, a written notice 

shall be given to The Company immediately. 

If the customer fails to give an immediate 

notice of a defect that has been or should 

have been discovered, the claim cannot be 

made at a later date. The customer shall 

give The Company the information, as re-

quested by The Company, regarding a noti-

fied defect.    

 

 

9.4 Inspection. Within a reasonable timeframe 

upon receiving the notice concerning a de-

fect from the customer, The Company shall 

inspect the claim and inform the customer, 

whether the defect is covered by the war-

ranty. Within a reasonable timeframe upon 

receiving the notice concerning a defect from 

the customer, The Company shall inspect the 

claim and inform the customer, whether the 

defect is covered by the warranty. 

 

9.5 Remedy. Within a reasonable timeframe af-

ter The Company has given the notice to the 

customer in acc. with clause 9.4. regarding a 

defect and claim of warranty, The Company 

shall remedy the defect.   

 

9.6 Termination. If The Company fails to remedy 

a defect covered by warranty within a rea-

sonable timeframe after The Company’s no-

tice to the customer in acc. with clause 9.4, 

for reasons, which the customer has no re-

sponsibility, and the defect is not remedied 

within a reasonable time limit of at least 60 

days, the customer may terminate the or-

der(s) affected by the defect without prior 

notice, by giving a  written notice to The 

Company. The customer will not have other 

rights in contemplation of a defect in ser-

vices other than those specifically specified 

in clause 9.    

 

 

10. Liability 

 

10.1 Liability. The parties shall each be liable for 

their own actions and omissions under the 

present law with the restrictions described in 

The Basis for Contract.   

 

 

10.2 Limitation of liability. Regardless of any po-

tentially opposite terms in The Basis for Con-

tract, The Company’s liability toward the 

customer will not exceed 50 % within a cal-

endar year of the sale of services, which The 

Company has invoiced the customer net for 

in the calendar year. The limitation of liabil-

ity shall not apply, if The Company has acted 

intentionally or with gross negligence.           

 

10.3 Indirect loss. Regardless of any potentially 

opposite terms in The Basis for Contract, the 

customer cannot hold The Company liable for 

indirect loss, including loss of production, 

sale, profit, time or goodwill, unless The 

Company has acted intentionally or with 

gross negligence. 
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10.4 Force majeure. Regardless of any potentially 

opposite terms in The Basis for Contract, The 

Company shall not be liable for non-fulfil-

ment of its contractual obligations if such 

non-fulfilment is due to force majeure. The 

exempt from liability shall be in effect whilst 

force majeure exists. Regarded as force 

majeure shall be circumstances and condi-

tions beyond control of The Company, and 

which The Company would not have been 

able to or should have foreseen at the mak-

ing of the Contract. Examples of force 

majeure shall be unusual nature conditions, 

war, terror, fire, flooding, criminal damage 

and work disputes.    

 

 

11. Intellectual property rights 

 

11.1 Ownership. The full ownership of all intellec-

tual property rights concerning the services, 

including patents, design, trademarks and 

copyright belong to The Company.    

 

 

11.2 License. The customer has an unlimited, free 

of charge transferable license to utilize all in-

tellectual property rights arising from the 

Company’s performance of services for pur-

poses that fall within the customer’s usual 

business area, or separately agreed between 

the parties.    

 

 

12. Confidentiality 

 

12.1 Transfer and use. The customer may not 

transfer or use or allow others to use The 

Company’s trade secrets or other infor-

mation of any kind not publicly available.   

 

 

12.2 Protection. The customer may not unlawfully 

obtain or attempt to obtain knowledge of or 

availability of The Company’s confidential in-

formation as described in clause 12. The cus-

tomer shall be circumvented and keep the 

information safe to prevent them from acci-

dentally coming to the knowledge of others.       

 

12.3 Duration. The obligations of the parties in 

acc. with clause 12-12.1 apply during the co-

operation of the parties and without time 

limit after the cessation of the trade practice 

regardless of the reason for the cessation.     

 

 

13. Governing law and venue 

 

13.1 Governing law. The trade practice between 

the parties shall in all aspects be governed 

by Danish law.  

 

13.2 Jurisdiction. Any dispute, which would occur 

in connection with the trade practice be-

tween the parties, shall be settled at Danish 

court of law.   

 

14. Course terms and conditions 

 

14.1 Creation of Company Partners. By accepting 

the terms and conditions, a company can be-

come a Company Partner on Ce-Tec Training 

online platform. A Company Partner gets an 

unique profile, where the Company Partner 

can create their own course participants. 

 

 

14.2 Creation of course participants. When creat-

ing participants, the participant's first name, 

last name, email address, company name, 

individual ID e.g. ticket no. IGG or DaWinci 

ID. When a Company Partner has created a 

course participant, the participant will be no-

tified automatically  via email. Only Ce-Tec 

A/S can delete course participants again on 

request via training@ce-tec.dk   

 

14.3 Registration for courses. It is the Company 

Partner's responsibility to register course 

participants, and vice versa to de-register 

mailto:training@ce-tec.dk
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course participants in time, cf. the conditions 

in item 14.5. 

 

14.4 Course confirmation. When a Company Part-

ner has registered a course participant for a 

course, the course participant will receive a 

confirmation of this via the participant's reg-

istered e-mail. 

 

If it is a physical classroom course, the 

course participant will receive a reminder via 

email 20 days before the course day. 

 

 

14.5 Cancellation/replacement. If the Company 

Partner can replace the registered person 

with another, then this does not cost any-

thing. Otherwise, the conditions for cancella-

tion are as specified below: 

 

Cancellation:    

• Company Partners are free to cancel 

a person from a course no later than 

14 days before the course day.  

• In case of cancellation less than 14 

days before the course day, 50% of 

the course price has to be paid.  

• In case of cancellation less than 7 

days before or on the course day it-

self, 100% of the course price has to 

be paid.   

 

 

14.6 Billing. Each month, the courses held are cal-

culated, and each Company Partner is in-

voiced for the number of course participants 

they have had on the course.   

This does not regard customers, who have 

bought access to the courses via our web-

shop. 

 

14.7 Payment. The invoice for the course is sent 

no later than one month after the course 

date. Payment terms will appear on the in-

voice.  

When buying courses via our webshop, 

online payment is required before the cus-

tomer can select and sign-up for a particular 

course date.  

 

14.8 Refund. If a refund is to be carried out, 

transaction expenses related to the refund 

will be deducted in the refund amount. 

 

14.9 Rights. All rights to workshops and courses 

belong to Ce-Tec A/S. Material provided is 

for personal use only and may not be distrib-

uted, shared or used without written permis-

sion from Ce-Tec A/S. 

 

14.10 General for classroom courses. Ce-Tec A/S 

reserves the right to cancel or move a course 

if it is estimated that the number of partici-

pants is lower than specified for each course, 

or if course instructor is not able to attend. 

In the event of cancellation, we will offer a 

seat on another course.   

 

 

14.11 Liability The information registered on the 

course participants is used in connection with 

the course administration. Ce-Tec A/S stores 

the student's registered information securely 

and is only accessed by relevant persons. 

Ce-Tec A/S can, on request, delete all per-

sonal information of trainees from the sys-

tem via training@ce-tec.dk. 

 

14.12 Our courses meet the applicable legislation 

and standards. 

 

14.13 Section 7, 8, 9 and 10 do not apply to 

courses. 

mailto:training@ce-tec.dk

